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Stay Safe from Fake Messages
and Screen-sharing Frauds

Customer receives fake SMS / WhatsApp message
R g for payment of pending bills.
For eg, Electricity Bill / Insurance Payment, etc.

Customer calls the phone number
shown In the fake message.

- "

Fraudster answers call and asks customer to "
share ATM Card details and download remote
screen-sharing application.

Fraudster gains full access to
ustomer's mobile and steals funds from
~ customer's account.

Safety Tips

* Do not respond to any call / SMS / e-mail claiming to be from Bank /
any other service provider, which prompts you to download any
application.

» Never search for customer care numbers from internet search engines.

Always refer to official websites of service providers to reach out to
customer care.

e (Canara Bank customer care / toll-free numbers are available on the
reverse of your Debit/ Credit Cards and on our official website.
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